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0"#/$=00)&%'*(*(;5)')#%$&0.&01)-0'/&-)*(3$%"'&*$()#$/*.=)'(1)
&%'*(*(;)3$%).$"#/*'(.05)'(1).$(&%$/+)*()#/'.0)3$%)+=+&0")3'*/6%0+7

./%4$5"%6$&2$67) 8""1()5&6&)(&4")&%5)
&33"(($#2")6/)&96:/'$;"5)$%5$<$59&2(

=%6">'$67) ?%(9'"()5&6&)$()'"2$&#2"@)
&339'&6"@)&%5)1'/6"36"5

A<&$2&#$2$67) >9&'&%6""()9("'()3&%)
&33"(()5&6&),:"%)%""5"5



+,).7-,.#I/-#<-/*,>*=8A#5)*)
?-0%0)'%0)@)+&%'&0;*0+)36(1'"0(&'/)&$)46*/1*(;)')%$46+&)1030(+0)';'*(+&)1'&')
4%0'.-0+)'(1)+=+&0")3'*/6%0+7)A$+&)*"#$%&'(&)3$%)1'&')+0.6%*&=)*+)')/'=0%01)
'##%$'.-)3$.6+01)$()#%020(&*(;)6('6&-$%*<01)'..0++)&$)1'&'7

!"#$%&"$'()&'*&)+",+-./'0#+#

B6'/%>)&33"(()3/%6'/2() 0926$C4&36/')
&96:"%6$3&6$/%@)&33"(()2$0$6(@)&95$6(

./01'":"%($<")6'&$%$%>) 1:$(:$%>)
&,&'"%"((@)("39'")#":&<$/'@)'"1/'6$%>

D&6&)"%3'716$/%) 5&6&)$%C6'&%($6$/%)
&%5)&6C'"(6@)0/#$2")5"<$3")1'/6"36$/%(



'()*#=.#1N0#&'()*)+),-#).(/--)0/.+/#– 12/#3*#+3451(/'2#(3#,.,-67/#,.8#
).(/'5'/(#8,(,#9,2/8#3.#5,((/'.2:#5'30',44/8#'1-/2:#,-03')(;42:#,.8#
-,6/'/8#,'()*)+),-#./1',-#./(<3'=2#(3#5'381+/#+345-/>#).*3'4,()3.

L.,.#=8#O7.=8,..
L,-<"6B#$(#DD,7,#%7*
L#%4).#$('4&4L'",B#%(
'#7,$,6%L-4>,%@
L"#'27#$(%##'(D6"(
K2-4%(,%&#"B#%&,6%(D6"(
$6-#(<"67#$$#$(
<6&#%&,4..*("#'27,%@(
76$&
L477#.#"4&#$(4%'(
#%K4%7#$(<"6'27&(
'#B#.6<-#%&
L,%7"#4$#$(<"6&#7&,6%(
4@4,%$&(7*)#"&K"#4&$

H();;,8A,.
L76$&.*(4%'("#U2,"#$(
4'B4%7#(#c<#"&,$#
L762.'(.#4'(&6(^6)(
',$<.47#-#%&
L"#U2,"#$(.4"@#(
4-62%&$(6D('4&4
L',DD,72.&(&6(
2%'#"$&4%'(4%'(
,%&#"<"#&("#U2,",%@(
&"4%$<4"#%7*(4%'(
47762%&4),.,&*(D6"(
'#7,$,6%$
L',DD,72.&(&6(
'#&#"-,%#(GK6(,$(
"#$<6%$,).#
L76%7#"%(D6"(
K#4.&K74"#(<",B47*(
4%'("#<.47#-#%&(6D(
K2-4%(#c<#"&,$#
L#%B,"6%-#%&4.(
,-<47&!L+14#"3@ML"H3@#



1N
!/D#D=;;#
O7.=8,..,.#O,#
)II,>*,90

• PQ(762.'(K4%'.#("#<#&,&,B#(&4$>$(4%'(D"##(2<(&#4-(-#-)#"$(&6(D672$(6%(-6"#(
4'B4%7#'(,$$2#$

• \$,%@(PQ(,%(-4">#&,%@(,$(K#.<D2.(D6"(7"#4&,%@(72$&6-#"LD47,%@(76%&#%&M($27K(4$(
).6@$M($67,4.(-#',4(<6$&$M(4%'(G#)(76<*(&6($4.#$(#-4,.$(4%'(4'B#"&,$,%@(76<,#$

Q%&#"#$&,%@(;47&$d(
 84"&%#"($2"B#*(D,%'$(^2$&([]e(6D(^6)(4<<.,74%&$(&"2$&(&K4&(PQ(G,..(D4,".*(#B4.24&#(

&K#-0(
 b[e($4*(&K4&(PQ(K4$(,%7"#4$#'(6"(742$#'(%6(7K4%@#(,%(K#4'762%&(,%(&K#(<4$&(

*#4"0

• PQ(74%(42&6-4&#M(42@-#%&M(4%'($2<<6"&()2$,%#$$L-4>,%@(4..6G,%@(D6"(D4$&#"(
'#7,$,6%$(,%B6.B,%@(76-<.#c('4&4(D"##(6D(76@%,&,B#(),4$#$(&K2$(,-<"6B,%@(
6<#"4&,6%$(4%'(#%K4%7,%@(72$&6-#"(#c<#",#%7#

• P(%#@4&,B#(,-<47&(G62.'()#(&K#(.,-,&4&,6%$(6D(PQ('2#(&6(&K#(.47>(6D(K2-4%(
U24.,&,#$M($27K(4$(#-<4&K*M(7",&,74.(&K,%>,%@M(4%'($6-#(D6"-$(6D(7"#4&,B,&*



5-=C=8A#
<-/97>*=C=*FB#
",C,87,#)89#
<-/I=*)O;FB#
)89#
H7.*/:,-#J#
3:?;/F,,#
38A)A,:,8*#
in Today’s 
+)-G,*

• H%K4%7#(<"6'27&,B,&*(4%'(#DD,7,#%7*( 6<&,-,T#(G6">D.6GM(.#B#"4@#(7.62'(
&#7K%6.6@*(4%'(76..4)6"4&,6%(<.4&D6"-$M(4%'(2&,.,T#(PQL<6G#"#'(&66.$(4%'(
"6)6&,7(<"67#$$(42&6-4&,6%(D6"($,-<.#(&4$>$

• 166$&(72$&6-#"(#%@4@#-#%&( <#"$6%4.,T#(&K#,"(#c<#",#%7#M(#%$2"#($#4-.#$$(
4%'(76%$,$&#%&(#c<#",#%7#(47"6$$(4..(76--2%,74&,6%(7K4%%#.$M(7"#4&#($<47#(D6"(
72$&6-#"$(&6(76%%#7&(G,&K(#47K(6&K#"(4%'(*62"()"4%'M(,%76"<6"4&#(D##')47>(
4%'(.6*4.&*(<"6@"4-$M(4%'(#%K4%7#(PQL'",B#%(&66.$(D6"(,%$&4%&(4%$G#"$(&6(
76--6%(U2#$&,6%$

Q%&#"#$&,%@(;47&$d(
 H%@4@#'(#-<.6*##$(4"#(>#*('",B#"$(6D(<"6'27&,B,&*M(<"6D,&4),.,&*M(72$&6-#"(

$4&,$D47&,6%M(4%'("#&#%&,6%0(5#$2.&$(4"#d([Ye(K,@K#"(<"6D,&4),.,&*M(9be(@"#4&#"(
<"6'27&,B,&*M(b9e(.6G#"(4)$#%&##,$-M(9:e(,%7"#4$#(,%(72$&6-#"(.6*4.&*M(4%'(
.6G#"(&2"%6B#"("4&#$0

• Q%7"#4$#("#B#%2#(4%'(<"6D,&4),.,&*( '#&#"-,%#(2%,U2#()2$,%#$$(7K4"47&#",$&,7$(
4%'(B4.2#(&6(72$&6-#"$a(@4&K#"(D##')47>(&6(#%$2"#(*62(4"#(-##&,%@(%##'$

• H%K4%7#(#-<.6*##(#%@4@#-#%&( ,%B#$&(,%(#-<.6*##('#B#.6<-#%&M("#76@%,T#(
4%'("#G4"'(47K,#B#-#%&$M(<",6",&,T#(4(<6$,&,B#(G6">(72.&2"#M(#%762"4@#(
D##')47>(4%'(42&6%6-*M(4%'(<"6-6&#(G6">L.,D#()4.4%7#(4%'(G#..%#$$



K,,?=8A#<)>,#D=*(#5-=C=8A#6/->,.
B-'&)'%0)@)1%*2*(;)3$%.0+)*()46+*(0++C

!#&1"+-./2'$#3"$2'#.0'4%$-."$$'0"5"3)*6".+

E&'F"6$%>) 3'"&6$%>)&,&'"%"(()&%5)
5"0&%5

B&2"() >"%"'&6$%>)'"<"%9")#7)
3/%<$%3$%>)39(6/0"'()6/)#97)1'/5936(

G9($%"(()5"<"2/10"%6) $5"%6$47$%>)
&%5)19'(9$%>)/11/'69%$6$"()4/')>'/,6:



+7;*=P2,8,-)*=/8);#J#
5=C,-.,#H7;*7-);#N8I;7,8>,.
P7&(4$(<6G#"D2.('",B,%@(D6"7#$(,-<47&,%@(,%%6B4&,6%M(<"6).#-L
$6.B,%@M(4%'(-4">#&("#47Ka(GK#%(#DD#7&,B#.*(-4%4@#'M(&K#*(
)#76-#($,@%,D,74%&(76-<#&,&,B#(4'B4%&4@#a(,D(%6&M(&K#*(.#4'(
&6(76--2%,74&,6%()4"",#"$(4%'(,%&#"%4.(76%D.,7&

L#c<4%'#'(<#"$<#7&,B#$(.#4'(&6(7"#4&,B,&*

L#%K4%7#'(<"6).#-L$6.B,%@(74<4),.,&,#$

L,-<"6B#'(-4">#&(,%$,@K&(4%'("#47K

!6&#%&,4.(
=K4..#%@#$(E(
?,&,@4&,%@(
O&"4&#@,#$

L,%7"#4$#'(#-<.6*##(#%@4@#-#%&(4%'(
"#&#%&,6%

L>%6G.#'@#(&"4%$D#"(&K"62@K(-#%&6"$K,<

=6--2%,74&,6%(
)4"",#"$

A,DD#",%@(G6">(
$&*.#$(E(

#c<#7&4&,6%$
\%76%$7,62$(

),4$(E(
$&#"#6&*<#$

=2.&2"4.(
-,$2%'#"$&4%',%@$



H()8A,#+)8)A,:,8*#3C/;7*=/8#
",Q7=-,:,8*.#1II,>*=8A#*(,#+)-G,*?;)>,

@*-)*,A=>#J#
?-/)>*=C,#
=8*,A-)*=/8

L76%&,%262$(4'4<&,6%M(
4.,@%-#%&(G,&K(
$&"4&#@,7(@64.$M()2,.'(
7K4%@#(76-<#&#%7*(
,%&6(6"@4%,T4&,6%

5)*)P9-=C,8#)89#1NP
,8()8>,9#?-/>,..,.
L-#&",7$L)4$#'('#7,$,6%L
-4>,%@M(PQ(D6"(#%K4%7#'(
#DD,7,#%7*M(',@,&4.(4'6<&,6%(
<.4&D6"-$(&K4&(<"6B,'#(
76%&,%262$(.#4"%,%@(4%'(
$2<<6"&

",Q7=-,:,8*.

<,/?;,P>,8*-=>#J#
)9)?*=C,#)??-/)>(
L<",6",&,T,%@(#-<.6*##(
#c<#",#%7#M(-4$$(
72$&6-,T4&,6%M(
#-<6G#",%@(7K4%@#(
.#4'#"$K,<(
&K"62@K62&(&K#(
6"@4%,T4&,6%

R,>(8/;/A=>);#J#
:)-G,*#=8*,A-)*=/8
L#-)"47,%@(',@,&4.(
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-4">#&L"#$<6%$,B#(
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3C/;7*=/8#/I#
/-A)8=S)*=/8#>7;*7-,
LD6$&#",%@(76%&,%262$(
.#4"%,%@M(2<@"4',%@(
$6D&G4"#M(4%'(
,%7"#4$,%@(
&"4%$<4"#%7*(4%'(
477#$$,).#(
76--2%,74&,6%

Q%&#"#$&,%@(;47&d
 S%.*([_e(6D(#-<.6*##$()#.,#B#(&K#,"(.#4'#"$K,<(,$(

&"4,%#'(&6(.#4'(&#4-$(&K"62@K(7K4%@#0



H/:?,8.)*=/8#J#T,8,I=*#H();;,8A,.#– ?')@).0#*3'+/2#21+;#,2#
+,.8)8,(/A8')@/.#-,93'#4,'=/(:#/@3-@).0#/45-36//#/>5/+(,()3.2:#,.8#
/+3.34)+#5'/221'/2#+,.#+345-)+,(/#(,-/.(#,((',+()3.#,.8#'/(/.()3.U)O/-#:)-G,*#

>/:?,*=*=/8#J#
,>/8/:=>#I/->,.

L',DD,72.&*(
)#%7K-4">,%@('4&4
L74%','4&#L'",B#%(
-4">#&
L
76%$&4%&(<"#$$2"#(&6(
)#%7K-4">(4)6B#(
-4">#&("4&#$(.#4'$(&6(
4%(#$74.4&,%@(7*7.#(6D(
G4@#(,%7"#4$#$(47"6$$(
&K#(,%'2$&"*

H();;,8A,.#9-=C,8#OF#
>()8A=8A#,:?;/F,,#

,E?,>*)*=/8.
L'#-4%'$(D6"(D.#c,),.,&*(
4%'(G6">L.,D#()4.4%7#
L7K4%@,%@(-6),.,&*(%##'$(
)"62@K&(6%()*(-6"#(
"#-6&#(E(K*)",'(G6">(
4""4%@#-#%&$
L%##'(D6"(&"4%$<4"#%7*(
4%'(#U2,&*(4$(#-<.6*##$(
4"#(,%7"#4$,%@.*(4G4"#(6D(
<4*(',$<4",&,#$
L

L=K4%@#$(,%(
4'-,%,$&"4&,6%(4%'(
$&"4&#@*
L76-<.#c,&*(6D(
76-<#%$4&,6%(<.4%$
L.,%>,%@(<4*(&6(
<#"D6"-4%7#!L+14#"3@ML"H3@#

3E*,-8);#,>/8/:=>#J#
I=8)8>=);#?-,..7-,.
L,%D.4&,6%(4%'(#76%6-,7(
2%7#"&4,%&*
L@.6)4.,T4&,6%
L76$&(6D()#%#D,&$



M8O/)-9=8A#
J#",*,8*=/8#
N:?/-*)8>,

!/D#9/,.#/8O/)-9=8A#
J#-,*,8*=/8#(,;?#
,:?;/F,-.#G,,?#?)>,0

• S%)64"',%@('",B#$("#&#%&,6%(4%'(,$(7",&,74.(GK#%(>##<,%@(<47#(G,&K('",B,%@(
D6"7#$(6D(7K4%@#M($27K(4$(&#7K%6.6@,74.(4'B4%7#$M(@.6)4.,T4&,6%M(4%'($K,D&,%@(
-4">#&('*%4-,7$

• H-<.6*##("#&#%&,6%(#DD6"&$(<"#B#%&(#-<.6*##$(D"6-(.#4B,%@(4(76-<4%*a()#*6%'(
"#'27,%@("#7"2,&-#%&(76$&$M("#&#%&,6%(D6$&#"$(,%%6B4&,6%(4%'(#%$2"#$(
6"@4%,T4&,6%(>%6G.#'@#(,$(%6&(.6$&

• HDD#7&,B#(6%)64"',%@(74%(477#.#"4&#(&,-#(&6(<"6'27&,B,&*M(#%762"4@#(4'6<&,6%(
6D(%#G(&#7K%6.6@,#$M($67,4.,T#(#-<.6*##$(,%&6(4%(4'4<&,B#(72.&2"#M()2,.'(4(
"#$,.,#%&(G6">D6"7#('2",%@(,%&#"%4.(7K4%@#()*(6DD#",%@(-27K(%##'#'(7.4",&*M(
',"#7&,6%M(4%'(76%D,'#%7#(&6(%#G(K,"#$('2",%@(4%(6&K#"G,$#(7K46&,7(&,-#

• 5#&#%&,6%(7"#4&#$(4(72.&2"#()2,.&(6%(&"2$&(4%'($#72",&*M(GK,7K(4..6G$(
#-<.6*##$(&6(D##.(76-D6"&4).#(&4>,%@(",$>$(4%'(B6,7,%@(%#G(,'#4$

• H-<.6*##("#&#%&,6%()2,.'$(.#4'#"(4'4<&4),.,&*



'/-G?;)>,#
H/8I;=>*.#J#
4,D#
",./;7*=/8#
@*-)*,A=,.

• =6%D.,7&(,$(,%#B,&4).#(4%'(74%()#(K#4.&K*

• H-<K4$,$(6%(#-6&,6%4.(,%&#..,@#%7#(VHfW(4%'(#-<4&K*

• ;672$(6%(2%'#"$&4%',%@M(%6&().4-#

• !$*7K6.6@,74.($4D#&*(,$(<4"4-62%&( #-<.6*##$(%##'(&6(D##.(76-D6"&4).#(
$K4",%@(&K#,"(K6%#$&(6<,%,6%$(4%'(76%7#"%$(G,&K62&(D#4"(6D("#&4.,4&,6%(
-#4%,%@(,&(,$(#$$#%&,4.(&6(K4B#(6<#%(',4.6@2#(4%'($277#$$D2.("#$6.2&,6%(,%(&K#(
G6"><.47#Today’s Mindset & Strategic Priorities

'#D,%#'()*(4($K,D&(D"6-(4("#47&,B#M(<2%,&,B#(
-,%'$#&(&6(4(<"647&,B#M(76..4)6"4&,B#M(4%'(
,%7.2$,B#(6%#0(Q%$&#4'(6D(4B6,',%@(6"(
$2<<"#$$,%@(76%D.,7&M(-6'#"%($&"4&#@,7(
<",6",&,#$(D672$(6%(.#B#"4@,%@(',$4@"##-#%&(
4$(4%(6<<6"&2%,&*(D6"(@"6G&KM(,%%6B4&,6%M(
4%'($&"6%@#"(&#4-("#.4&,6%$K,<$0

• 8"6G&K(-,%'$#&( B,#G,%@(76%D.,7&(4$(44(.#4"%,%@(#c<#",#%7#(<"6-6&#$(
"#$,.,#%7#(4%'(4'4<&4),.,&*M(K#.<,%@(,%',B,'24.$(4%'(&#4-$(@"6G($&"6%@#"(D"6-(
',$4@"##-#%&$("4&K#"(&K4%()#,%@(G#4>#%#'()*(&K#-



@*-)*,A=>#
<-=/-=*=,.#I/-#
+)8)A=8A#
'/-G?;)>,#
H/8I;=>*

• H4".*(4%'(<"647&,B#(,%&#"B#%&,6%

• I#B#"4@,%@(&#7K%6.6@*(D6"(76%D.,7&("#$6.2&,6%( &K#(",$#(6D(PQ(4%'(6&K#"(
&#7K%6.6@,#$(,$(7K4%@,%@(K6G(76%D.,7&(,$(-4%4@#'

• N"4,%,%@(D6"(4..(#-<.6*##$( #-<6G#"$(G,&K($>,..$(&6(4''"#$$(,$$2#$(
76%$&"27&,B#.*

• H%762"4@,%@(76..4)6"4&,B#(<"6).#-L$6.B,%@( L L

• Q%76"<6"4&,%@(',B#"$,&*M(#U2,&*M(4%'(,%7.2$,6%(VAHEQW( ,%&#@"4&#$(72.&2"4.(
$#%$,&,B,&*(&6(4''"#$$(<6&#%&,4.(-,$2%'#"$&4%',%@$(4%'(),4$#$

• A#B#.6<,%@(7.#4"(4%'(76%$,$&#%&(D"4-#G6">$( #$&4).,$K,%@($&"27&2"#'(<"67#$$(
4%'(@"62%'("2.#$(&6(#%$2"#(D4,"%#$$a(762.'(,%7.2'#(-#',4&,6%(<"6@"4-$M(<##"L
.#'("#$6.2&,6%M(4%'(7.#4"(<6.,7,#$(D6"("4,$,%@(@",#B4%7#$

• !",6",&,T,%@(G#..L)#,%@(4%'("#'27,%@()2"%62&( 2%"#$6.B#'(76%D.,7&(K4$(4(',"#7&(
%#@4&,B#(,-<47&(6%(-#%&4.(K#4.&K(4%'(<"6'27&,B,&*

Q%&#"#$&,%@(;47&d
 NK#(B4$&(-4^6",&*(6D(#-<.6*##$(VbZeW(

#c<#",#%7#(76%D.,7&(4&(G6">M(G,&K(-4%*(
)#76-,%@(,%7"#4$,%@.*(#%@4@#'(,%(&K#$#(
',$<2&#$0



",:/*,#J#!FO-=9#'/-G#+/9,;.#V,-.7.#
H/:?;,*,;F#N8PMII=>,#N..7,.

N8,Q7);=*F#J#
9=.>/88,>*=/8

L74%(D##.(,$6.4&#'(4%'(
.#$$(76%%#7&#'(&6(
76-<4%*(72.&2"#M(
-,$$,%@(62&(6%(,%D6"-4.(
6DD,7#(',$72$$,6%$

R,>(8/;/A=>);#A)?.#J#
>FO,-.,>7-=*F

L"#-6&#(G6">(,%7"#4$#$(
7*)#"$#72",&*(",$>$

H();;,8A,.

H/::78=>)*=/8#
O-,)G9/D8.

L766"',%4&,%@(47"6$$(
',DD#"#%&(.674&,6%$(
4%'(&,-#(T6%#$(,$(
',DD,72.&

+)8)A,-=);#
>();;,8A,.

L-2$&(4'4<&(&K#,"(
-4%4@#-#%&($&*.#(&6(
#%$2"#(D4,"%#$$M(
<"6-6&#(,%7.2$,6%M(4%'(
#DD#7&,B#.*(-6%,&6"(
<#"D6"-4%7#

MII=>,#7*=;=S)*=/8
LK4"'(&6('#&#"-,%#(&K#(
",@K&(4-62%&(6D(6DD,7#(
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